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FOREWORD

This publication provides good practice guidance to road fuel companies, road tanker operators and
third party contractors and specialists involved in transporting petroleum, petroleum products and
new fuel grades or other hazardous goods such as liquefied petroleum gas, in preparing a response
plan for significant incidents involving road tankers.

Road fuel tanker operators have a legal responsibility under the Carriage of Dangerous Goods and
use of Transportable Pressure Equipment Regulation and the European Agreement concerning
the Carriage of Dangerous Goods by Road (ADR) to have in place a response plan to protect their
employees, the public, property and the environment in the event of accidents or incidents involving
the carriage of dangerous goods. It is for the Dangerous Goods Safety Advisor (DGSA) to ensure that
such a plan is up to date and able to be implemented.

The guidance set out in this publication is suitable for those with large fleets operating on a national
basis or small enterprises with a few petroleum road tankers operating in a limited area. Response
plans developed using this publication should match the scale and nature of those operations and
should cover foreseeable scenarios where a petroleum road tanker has been involved in a significant
incident, possibly overturning and spilling product that may impact a third party, property or the
environment. To assist companies in developing their own plans, this publication sets out some
generic procedures.

This publication should help companies to better understand, but not take over, the roles and
capabilities of the emergency services and other stakeholders in significant incidents. It may also be
used as a point of reference by the emergency services and other stakeholders as it sets out good
practice in handling significant incident response and enables the emergency services to plan for a
known level of industry assistance. Adoption of this publication as good practice should therefore
establish a common approach across the petroleum industry to significant incident response and
enable emergency services to plan for a known level of industry assistance.
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1

1.1

1.2

INTRODUCTION, SCOPE AND APPLICATION

INTRODUCTION

This publication is intended to guide companies to develop an emergency plan to effectively
respond to incidents involving road fuel tankers.

Element 14 of the El's High level framework for process safety management states:

‘The consequences of an incident can be significantly reduced if an organisation is
appropriately prepared to handle emergency situations.

Management must ensure that, in the event of an incident, the organisation
is appropriately prepared for all necessary actions which may be required for
the protection of: the public; the organisation’s and contractor’s personnel; the
environment; plant and equipment, and the organisation’s reputation.'

This publication provides a thorough overview on what preparedness looks like for significant
incidents involving road fuel tankers, and the benefits of adopting a robust approach, namely
that the consequences for an organisation can be reduced (lives lost, environmental impact,
financially and reputation). Figure 1 provides a flowchart detailing what the recommended
approach should entail.

Due to the complex nature of the downstream fuels sector and the contractual relationships
between manufacturers, hauliers and specialist response contractors, there are a large number
of organisations who have a role to play in emergency response. This publication sets out
what each organisation should do and what roles its staff should undertake in a response.

The publication does not, however, contain all the information that might be required to
undertake an emergency planning process. Most sections provide links to sources of further
guidance on specific areas.

The emergency services will play a vital part in any incident; however, there is an expectation
that the company involved will deploy resources to remediate spills and recover road tankers
as necessary. With the growing focus on the importance of protecting the environment this
aspect of a response should be considered thoroughly. The penalties and potential losses for
polluting the environment are severe and should not be underestimated. This publication
contains information on how to enact a successful response to a potential environmental
incident and protect your company.

This publication is intended to be used as a reference and as a source of good practice. It is
not intended to be a 'how to' guide. While at the time of writing the references to regulations
and legislation were accurate, readers should check that this information is correct when
preparing, revising or reviewing an emergency response plan.

SCOPE

The scope of this publication includes:

- Significant incidents: as a minimum, these threaten, or have the potential to threaten
life, the environment or property.
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- Road tankers: road tankers transporting petroleum, petroleum products and new
fuel grades (e.g. biofuels) at atmospheric pressure. However, the principle could also
be applied to other hazardous goods, including those carried above atmospheric
pressure e.g. liquefied petroleum gas.

Incident Occurs

'

Company Emergency Contact Notified —>

'

Incident Supervisor (IS) and Base

Emergency Services Notified

Coordinator(BC) Alerted —> BC Commands Incident Remotely
IS attends scene to liaise with Liaise with Media
Emergency Services and report to BC | section 7.0
Assist ¢ Monitor
Emergency Environmental
»| Servicesin Impacts
R .
esponse Section 6.0
Section 3.0
. Notify and Liaise
Activate > with Product
Specialist Owner
Contractors
Y
Section 8.0 ]
Escalate to Senior Management
(Emergency Management Team) as
Required
Start a LOG
) Section 2.0
Section 5.0
Emergency Phase Concluded

Recovery and Remediation

Use of Contractors for
Recovery of road
tankers/Product and
Environmental
Remediation

Section 8.0

Review Incident
Response. Report and
Amend Emergency
Procedures

Section 9.0

Figure 1: Incident response flowchart - significant incident (with links to relevant

sections)
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1.3

APPLICATION

This publication is intended to be used by parties involved in response planning for significant
incidents involving road tankers. Readers may include those that prepare/or review response
plans, including those in fuel supplies, haulage companies, public agencies (e.g. environmental
agencies, fire and rescue services, etc.) and spill response contractors. Whilst written in the
context of the requirements of UK legislation and UK organisations, the principle should
be applicable elsewhere, providing the publication is read alongside national and local
requirements.
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