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Applying to join the Register of Professional Energy Consultants










· What becoming an RPEC registrant could mean for you
· The standards you will need to meet
· How to apply






Why a register?

As concerns about climate change and the urgent need to radically cut energy consumption and carbon emissions becomes better understood, more and more organisations are looking for authoritative advice on how they can operate sustainably and play their part in reaching a lower carbon future. 

Energy efficiency advice is becoming a crowded marketplace. How can organisations be sure they are getting credible advice that will help them genuinely move forward – increase efficiency, cut emissions and get value for money from their energy spend?  


About RPEC

Run by the Energy Institute, the chartered professional body for energy, the Register of Professional Energy Consultants (RPEC) was the UK’s first publicly available cross sectoral register of consultants independently assessed on their energy efficiency expertise. All RPEC Consultants hold a current chartered title, have a demonstrable track record in working effectively with organisations, are bound by a strict Code of Conduct and are also approved to act as ESOS Lead Assessors in the UK. Their areas and levels of expertise are recorded on the publicly accessible online RPEC register. 

The register brings together some of the most experienced energy efficiency practitioners and experts in the UK.

The RPEC logo is a sign that consultants provide services business can trust. It demonstrates that they have met stringent professional standards and have the knowledge, skills and experience to deliver authoritative energy advice and support. 

There is more information on RPEC at https://www.energyinst.org/industry/rpec


Requirements to join RPEC

To become an RPEC registered consultant, you will need to demonstrate that you provide high quality, reliable and knowledgeable services to business, that you meet industry standards, and demonstrate high standards of professionalism.

You will need to 
· Hold a chartered title in a relevant discipline, typically a Chartered Energy Manager or Chartered Engineer 
· Be a professional member of the EI
· Demonstrate that you meet the requirements of PAS 51215:2014 Competence of a lead energy assessor
· Provide evidence of direct and extensive and good quality consultancy experience, including a minimum of two years in the performance of energy audits/assessments related to energy used in a commercial setting, industrial processes or transport operations. 
· Demonstrate capability at RPEC Level 2 or above in a range of sectors, technologies, skills and concepts  (you will not need to achieve level 2 all areas of capability, but you will need to achieve level 2 in at least one Sector, Skill and Concept area, or Technology as the minimum level for entry)   
· Agree to abide by the RPEC Code of Conduct, which you can find at http://efficiency.energyinst.org/rpec including maintaining their competence.

Once you have joined RPEC, there are a number of immediate and ongoing requirements you will need to meet to maintain your status.  
· Complete the Acting as an ESOS Lead Assessor training module within 1 calendar month. Your entry on the Register will not be activated until you have done so.  
· Maintain your professional membership of the EI and the chartered status which formed the basis of your acceptance to the register.
· Maintain and develop your professional competence, including by 
· completing a minimum of 5 hours CPD relevant to the PAS and energy and audit and assessment
· setting two SMART learning objectives specifically related to your personal development in this area.
· Submitting a record of your CPD demonstrating the above in accordance with the EIs annual deadline
· Notify the immediately EI of any changes to your professional registration status or accreditations pertinent to your RPEC registration or listing on the EI website.
· Notify us if you are subject to any disciplinary procedure with a professional body, or your approval with another with a register of ESOS Lead Assessors changes – for example you also join another register, or your approval with another register is lapsed or removed.
· Submit up to date evidence of your affiliations, credentials and appropriate Professional Indemnity within 28 days of a request from the EI.   

Where these requirements are not met by individual registrants they will be considered by  the EI to have allowed their registration to lapse and may be suspended or removed from the register. 




How applications are assessed by the EI

Applications to join RPEC are assessed by the RPEC Panel, all of whom are current members of RPEC. The Panel look to verify that applicants meet the RPEC standards, including meeting PAS 51215:2014 Competence of a lead energy assessor, and verify an individual’s capability in relation to sectors, skills techniques, and concepts.
 . 
The RPEC application and validation process is as follows: 

	Stage
	Description
	Notes

	1
	Download and complete the RPEC Application Pack
	The application pack contains the application form and full guidance notes. If you are unsure about any aspect of the application process or what you need to do, please email the RPEC helpline at rpec@energyinst.org

	2
	Applicant returns completed application pack and supporting evidence
	Applicant completes RPEC application form and  accompanying evidence and submits to the Energy Institute (EI). We will then acknowledge your application within 5 working days.

	3
	Your application is checked for completeness checks; we seek references
	EI staff team undertakes initial checks, including in relation to your membership of the EI and your current chartered status. They will also check to ensure information you have provided is complete, and take up any references. 

At this stage you may be advised that further information is required before your application is taken forward to the next stage. You will have a 28 days to provide any updates requested.  

We may also ask you to chase your referees if no reference has been received within 28 days of our request or to supply an alternative referee if you referee does not respond to our enquiries.
 

	4
	Validation Panel review your application
	Two RPEC Panel members will conduct an initial paper review of your application. Again, the Panel may choose to ask for further information at this stage if they feel that anything is unclear. 

Provided that the panel is satisfied that your application is complete and you appear to meet the basic RPEC criteria based on the evidence you have provided so far, you will be asked to attend a remote interview. 


	5
	An interview takes place to verify the information you have provided and discuss your projects and career.
	An interview of around 45-60 or so minutes will be conducted by two RPEC assessors from the Validation Panel, who will look to verify the information you have provided in your application, including your self assessment of the RPEC Levels in relation to Sectors, Skills and Techniques and Concepts. Please see the section on the interview and what to expect later in these guidance notes.



	6
	We advise you of the decision
	The EI will advise you of the Validation Panel’s decision (within one week of the interview). If your application is not successful, the Panel will provide feedback on the areas you should work on should you wish to reapply in the future.


	7
	Admission to  RPEC subject to receipt of your submission and 
	Upon receipt of your annual subscription fee, which is based pro rata on the portion of the year remaining, your name will be added to the RPEC register. 






	

Some frequently asked questions


· When can I apply to join RPEC? 
You can apply to join RPEC at any time. 


· How much will it cost?
There is an administration fee of £120 for your application; if successful there is then an annual RPEC subscription fee of £264 (including VAT). This is an annual fee; when your entry to RPEC is confirmed, the fee will be based on a pro rata basis for that portion of the subscription year still remaining. 


Can I update my details once on RPEC?
Yes. 

Qualifications, certifications etc. The Register allows you to display all of your relevant qualifications in one place so that your energy expertise can be viewed by potential clients. If you have new qualifications, accreditation and certifications you wish to be added to the Register then you can add these at any time by emailing us with accompanying evidence, signed as true and accurate copies by a person in a responsible position who has seen the originals, at rpec@energyinst.org. You should be aware that it is your responsibility to ensure that your register entry is up to date and accurately represents your current qualifications, accreditations and certifications. 

The RPEC levels You may also wish to update your levels of experience and skills reflected in your entry on the Register, in accordance with the changing profile of your consultancy activities, experience and expertise. Please email us and ask us to send you an update form, which will ask for more information about the experience you have gained since you joined RPEC or last updated this part of the register, whichever is the most recent. Your request will be reviewed by the RPEC Panel; it will be open to the Panel to approve your request based on a paper review of the evidence you have provided, but they may wish you to attend an interview, for example where the capabilities you are claiming in relation to the RPEC Levels is at a high level or are extensive. 
 



Completing the Application Form

The RPEC application pack can be downloaded from the EI website at https://www.energyinst.org/industry/rpec. It consists of four sections, parts A to D and a guidance note (this document). 

Requirements and processes can change from time to time, so if you have downloaded this information some while ago, please check for updates. 

General points on how to approach your application

Your application is your opportunity to make your case that you meet the standards for RPEC. Do remember our team of assessors will make their first judgments about your competence and professionalism on the basis of what you write and will continue to refer back to it throughout the application process, so it is essential that you complete it in full, and your application speaks for itself. 


Part A







About you

This is the main application form, which requests general information about you, your career, how you have developed your knowledge and the professional context in which you work. It introduces you and your application to the panel. 

It also contains the RPEC declaration  - that your application is complete and accurate, and that you agree to abide by RPEC requirements going forward, including the Code of Conduct - and the checklist for the enclosures you will need to submit.

Qualifications, certifications and accreditations

These should be in chronological order with the most recent at the top.

We will need to see evidence of all the qualifications etc you list in this section so you will need to provide copies of certificates or a letter of confirmation from the organisation which awarded the title. These will need to be signed as true and accurate copies by someone who has seen the originals, for example, a professional member of the EI, or your line manager.

Periods of approval on other registers

Where you currently hold or have previously held approval to act as an ESOS Lead Assessor through another body you will need to provide further information, including the reasons why a registration with another body has not been continued. We reserve the right to seek additional information and to take into account any matters which are raised which are potentially material to your professional practice or conduct and/or past compliance with ESOS requirements  

Your proof of identity

Your ID should include  your picture, date of birth and signature – examples of acceptable ID include a copy of your passport or driving licence. 

This copy needs to be signed as a true and accurate copy by someone who has seen the original, for example, one of your professional sponsors, a professional member of the EI, or your line manager.

Your CPD

You are asked to supply a record of how you have maintained and developed your professional competence over time. We advise that you use the EI’s CPD template, available to download from the EI website,  as this contains all the information you will need to record for this part of your application. 

There is also general guidance on how to approach CPD in the CPD section of the EI website, including our CPD guide, The best you can be, which tells you more about maintaining and developing your competence and making CPD work for you as a professional. You will be asked to submit CPD records annually as one of the requirements for maintaining your RPEC registration. 


Part B




 

Competences of a lead assessor

Part B deals with the competence of lead energy assessors to ensure that quality energy efficiency assessments are carried out, and follows the requirements of 
PAS 51215 competences for which you will need to complete a competence grid. You will need to demonstrate you meet these standards to be admitted to RPEC

Your completed grid should: 
· include examples about you and the energy audit and assessment work you have done; 
· Be in the first person; 
· Address the competence being described; 

Please use detailed and specific examples to describe your actual work rather than a theoretical example. You should cross reference your statements in the competence grid with the reports you include in Part C wherever possible and look to write around 200 ~ 300 words for each competence. There are prompts to help you complete the grid in the Appendix A to this document.


Part C






Your capabilities and experience (the RPEC levels)

In this section you are asked to self-assess your capabilities and experience in a range of areas against the RPEC level descriptors, ranged from Fundamental to Expert. Full definitions of each level are provided in the guidance notes at Appendix B to this document. 

It is important that you read the descriptions of the levels at the back of the form carefully and assess yourself realistically; your interview will be based on this information combined with the other evidence you have submitted as part of your application.  

You do not need to rate yourself against every one of the 90 areas, though you will need to have demonstrate Level 2 competence in at least one part of the three capability sections (sector experience, technologies, and skills and concepts) and the Panel will be looking to verify that your application includes a good range of areas where your capability is at least at level 2 or above. If you do not have experience in a particular area (of the 90), leave it blank. 

Level 2 is a generalist competent standard. Levels 3 - advanced and Level 4  - expert - should be considered as very exceptional, with more focused and specialist experience, knowledge and understanding applied, and so you should rate yourself at these levels only where you have very substantial and extensive experience and top level, direct expertise (i.e. you have undertaken work in these areas personally rather than through a company or team), and can fully evidence this level with examples and evidence of achievement. You are likely to be asked about the areas in which you have claimed Level 3 or 4 capability in interview.


Part  D







Energy consultancy experience

[bookmark: _Hlk74382233]In this section you are asked to give details of your main significant energy consultancy experience in energy audit and assessment. This should be as recent as possible and should include work completed in the last four years – if you cannot provide material which is recent please provide a covering note to explain why this is the case but do also bear in mind we are looking to establish your current competence.  You should record those pieces of work for which you personally carried out the work and were directly responsible for the output, or a specific part of it 

For each, please give a brief outline of the work you carried out for the client and the process you went through with them – for example, scope of the project, operational context, the nature of the assessment, and techniques used and the benefit and/or value delivered to the client.  As part of your listing you should indicate
· Where the work demonstrates your practical demonstration of the PAS in Part B
· where the piece of work you are describing is relevant to the areas of expertise you have indicated in Section C (sectors, techniques, concepts)
· where you have provided a report for this project as one of the three you are asked to provide as part of your application (see below)
· where one of the two referees you are required to provide is for this project (see below)

Reports

As part of your application you are asked to provide three consultancy reports. At least two of these must be for energy audits, and each of them should relate to the consultancy experience you have listed in the first part of Part D above (your listing of your consultancy experience). 

The audit reports should reflect the relevant elements of the PAS 51215 standards for production of technical and non-technical reports (see Part B) and identify relevant opportunities for improvement of energy efficiency as a result of the assessment undertaken by you. You should seek permission from your client to share any reports you use, and redact any information which is of a confidential nature.

Academic study, competitions, and other non-consultancy activities should not be included unless they relate to advances you have made to scientific, business or engineering concepts, technologies, or applications. When recording information about technical articles that you have written, please provide the title of the journal, issue and page numbers in which the article was printed.

Referees

You must provide three referees overall in your application. Where possible the referees you have selected do should relate to the three reports you are providing as part of your application. If this isn’t possible, please provide the contact details for two up to other clients, for whom you have undertaken direct consultancy work and who would be willing to provide a reference in relation to your professional conduct, understanding of the client requirements and ability to produce the required outcome. Your referees should relate to the experience you have listed in section a) of Part D above. 

We will write to your referees on receipt of your application and so you should check that the individuals you nominate are willing to act for you. We may also ask you to chase your referees if no reference has been received within 28 days of our request or to supply an alternative referee if you referee does not respond to our enquiries.




Submitting your application

Please return your completed application to 	 E: rpec@energyinst.org. We will acknowledge receipt within 10 working days.




About the interview

The interview will usually last approximately 45-60 minutes and will be conducted online or by telephone. 

It will explore your level of skills, knowledge and experience on the basis of the information you have supplied in your application form, and the supporting evidence you have provided.  The panel will be looking to verify the statements you have made about your experience and your self-assessment of your capabilities against the RPEC levels, and the PAS standards. Given this, you should make sure you prepare thoroughly for your interview – as part of your preparation you should re-read your application and any material you have submitted, and take time to reflect on it. 
Questions will focus on the work which you specifically have undertaken. You are likely to be asked about any areas of experience in which you have self-assessed yourself as RPEC level 3 or 4. You may also be asked about your understanding of the RPEC Code of Conduct (appendix c) and health and safety factors and, if you practice in the UK, how ESOS operates and your direct experience

As the interview is short, it is important that candidates give succinct and relevant answers. Please also be aware that, inevitably, there will also not be time to discuss all of your experience. 

The Panel’s final decision will be based on the information you provide in your application form, and on the answers you give as part of the interview.  


Informing you of the outcome of your application

The Energy Institute will be in touch to inform you of the outcome of the interview within one week. The outcome of your application will be either

· To confirm your admittance to RPEC, with no alterations to the RPEC Levels you have requested in your application
· To confirm your admittance to RPEC, with level alterations in specific areas
· To not register you at this time. If the panel do not feel able to support your application request at the present time, feedback will be given, and it will be open to you to reapply at a future date if you wish.

We will formally add your details to the online publicly accessible RPEC Register on receipt of your subscription fee and confirmation you have completed the Acting as an ESOS Lead Assessor online module.  


Requests for further information

Please note that we reserve the right to request further information from you at any stage in the application process.



Your data and confidentiality 

The EI takes protection of your personal data very seriously and all information you supply to us in association with the Register will be held in accordance with the requirements of the General Data Protection Regulations. 

Please note that the Energy Institute treats your application in the strictest confidence and all participants in the Validation Process sign a confidentiality agreement.

By submitting your application to join RPEC, you are giving permission for the EI, and other parties working on behalf of the EI, to the use the data, information and materials contained in your application for the purposes of assessing your eligibility for registration and ESOS Lead Assessor status, and in other routine administrative functions associated with the operation of the Register. 


The Register

By signing up to the Register, you are giving consent for your Register entry to be placed in the public domain so that the EI can promote your services on the website and potential clients can contact you. The Register consists of:
· your contact details,
· confirmation of your affiliations,
· relevant certifications
· level of expertise as verified by the panel.

Once Registered, you may view your entry on the Register at any time by searching the RPEC database on the EI’s Energy Efficiency website at https://www.energyinst.org/industry/rpec 

Keeping your entry up to date

As a registrant, it is your responsibility to ensure that your entry on the Register is current and accurate. The EI cannot be held responsible for inaccuracies resulting from your failure to provide up to date information on your expertise, certifications, accreditations or any other detail pertinent to the Register.

If you wish to update any aspect of your entry on the Register, please contact us at rpec@energyinst.org. 





Appendix A



PAS 51215 competences  - guidance on what could be included in your competence grid

	Competence
	This could include an ability to:

	PAS 1
	Understanding the operational context of the organisation being assessed 


	· Review potential issues and drivers that could affect implementation of opportunities
· Identifying legal requirements, guidelines, codes of practice and standards applicable to energy efficiency assessments
· Reviewing opportunities for improvement identified in the light of legal requirements, guidelines etc.

	PAS 2
	Familiarity with, and ability to apply, the requirements of energy efficiency assessment methods
	· Apply energy efficiency assessment principles, processes and techniques so that energy assessments are planned, conducted and reported in a consistent and systematic matter

	PAS 3
	Scoping an energy efficiency assessment, as applicable to the organisation being assessed
	· Define the scope of the energy efficiency assessment to be undertaken including an overview of the energy use and agreeing the scope with the organisation

	PAS 4 
	Understanding, in detail, of energy use and energy systems applicable to the organisation being assessed; (buildings, industrial, transport)

	· Understand the operating principles and common opportunities for improvements in energy systems relevant to the scope of the assessment
· Applying the operating principles to analyse the applicable energy use and consumption
· Identify, discuss and agree with the organisation the competencies required for the assessment
· Assess and document the relevant competencies of the assessment team

	PAS 5 
	Managing energy efficiency assessment teams and budgets, and managing working relationships
	· Maintain an overview of assessment activities, schedules and budgets
· Identify the resources required for the assessment including likely contingencies
· Organise information and knowledge to support effective planning of the assessment consistent with required outcomes
· Apply systems thinking to optimise the outcomes, balance new ideas with tried and tested solutions and balancing risk
· Take corrective action to deal with deviations from planned resource use
· Develop roles and delegate responsibilities to the assessment team
· Change existing plans to take account of unexpected organisational events



	PAS 6 
	Understanding the techniques of measuring, sampling, sub-metering, and establishing an energy balance

	· Optimise the use of energy data including measuring devices and instruments and third party data
· Interpret, identify and challenge energy data to ensure meter accuracy and identify repeatability issues to ensure accurate and consistent results
· Define sample size, sampling period and frequency for energy and other data for representative results
· Define trials and/or laboratory analysis that might be required for the assessment
· Interpret energy data and relate to observed operating conditions
· Construct appropriate energy balances for different energy types at appropriate levels such as for whole organisation, individual site or individual unit operation.

	PAS 7 
	Data interpretation, including analysis and scrutiny of energy use, energy consumption, and energy performance data

	· Analyse energy use, consumption and efficiency
· Identify trends, and investigate anomalies
· Complement analysis with benchmark data as appropriate
· Identify and quantify variables influencing energy consumption and efficiency
· Identify and calculate energy performance indicators for the organisation and/or the scope of the assessment (which could include external as well as internal sources)

	PAS 8 
	Identification, quantification, ranking and prioritisation of opportunities for improvement

	· Use collected energy and other relevant data to understand energy use in order to identify opportunities for improvement
· Use relevant technical and non-technical knowledge and skills to check assumptions, explain data and check applicability of identified opportunities for improvement
· Develop a concept and cost for the potential implementation of opportunities

	PAS 9 
	Preparing and presenting a technical and non-technical report for an energy efficiency assessment
	· Produce a technical and non-technical energy efficiency assessment report (a minimum of 2 must be submitted as part of your application)
· Produce a business case for improving energy performance
· Make presentations of energy efficiency assessment findings to both technical and non-technical staff in the organisation being assessed (at least one example required - evidence can be PowerPoint or similar presentation)







Appendix B

The RPEC levels

	Ungraded – no experience

	Capability
	Indications of capability (the examples below should be used as guidance only. Exceptions and variations may be acceptable)

	
Consultant has no practical experience of working with this technology.

	
The Consultant may have awareness of this technology/ process through academic study but has no practical experience of working with this technology without direct supervision or guidance.



	
Level 1: Fundamental


	Capability
	Indications of capability (the examples below should be used as guidance only. Exceptions and variations may be acceptable)

	
Consultant has practical experience of working with this technology and can demonstrate the ability to identify and quantify underperforming components associated with routine applications of this technology/ process and recommend and quantify opportunities for improvements in energy efficiency.
	
It is expected that Consultants with technical capability at Level 1 are likely to be considered a generalist and would be capable of identifying and quantifying opportunities for energy efficiency improvements at sites using less complex applications of this technology/ process, e.g., applications with the following features: 
· steady and essentially stand-alone (i.e., no interdependent) load conditions;
· straightforward control systems;
· standard materials of construction;
· minimum, and standard, ancillaries

The Consultant can demonstrate that s/he has gained an understanding of this technology/ process through academic study (or appropriate training/ experience) and has applied this knowledge to routine applications (comprising plant and equipment) for operational problem solving and to quantify opportunities for improvements in energy efficiency.

Consultants with Level 1 capability should be capable of working with this technology without direct supervision or guidance.

Consultants with Level 1 capability will have a good understanding of the environmental and health & safety issues and risks associated the activities and associated with the design, operation and possible modification of plant and equipment using this technology.










	
Level 2 Intermediate

	Capability
	Indications of capability (the examples below should be used as guidance only. Exceptions and variations may be acceptable)

	
Consultant can demonstrate capability at Level 1, plus the ability to identify and quantify underperforming components associated with complex applications of this technology/ process and to recommend and quantify opportunities for improvements in energy efficiency.
	
A Consultant with capability at Level 2 will also be able to demonstrate capability at Level 1.

It is expected that Consultants with technical capability at Level 2 are likely to be considered a generalist and would be capable of identifying and quantifying energy efficiency improvement opportunities  at sites with increasingly complex applications of this technology/ process such as those with:
· varying load profiles according to both seasonal and process conditions;
· multi-faceted control systems;
· non-standard materials of construction;
· high or low temperature and/or pressure operating conditions;
· significant ancillary equipment (e.g. fans, pumps, conveyors, etc.)

In addition to demonstrating capability at Level 1, the Consultant can demonstrate that s/he has a deeper understanding of this technology/ process through academic study (or appropriate training/ experience) and has successful and practical application of this knowledge to more complex applications (comprising plant and equipment) for operational problem solving and quantification of opportunities for improvements in energy efficiency.

Consultants with Level 2 capability should be capable of working with this technology without direct supervision or guidance and are likely to have had responsibility for supervising the work of other Consultants. In addition to this, a Consultant with Level 2 capability may have trained others in the operation of this technology.




	
Level 3 Advanced

	Capability
	Indications of capability (the examples below should be used as guidance only. Exceptions and variations may be acceptable)

	
Consultant can demonstrate capability at Level 2, plus the ability to develop and specify the design and implementation requirements for solutions to increase energy efficiency of routine applications relevant to this technology/ process, which will include calculations from first principles and the adoption of best practice in plant operation, maintenance, refurbishment or equipment upgrade.

Grading at Level 3 is intended to reflect a consultant’s specialism in routine applications of this technology/ process, which will include design and implementation of solutions from first principles and drawing on best practice.
	
A Consultant with capability at Level 3 will also be able to demonstrate capability at Levels 1 and 2.

It is expected that Consultants with technical capability at Level 3 are likely to be recognised as a specialist in certain technologies/ processes and would be suitable to develop and specify solution requirements for work at sites using less complex applications of this technology/ process.

In addition to demonstrating capability at Level 1 and 2, the Consultant can demonstrate that s/he understands the underlying design principles of applications using this technology/ process. 

The Consultant will have demonstrable past experience of successfully applying this knowledge to plant and equipment comprising this technology. Normally this would have involved the following elements:
· detailed technical analysis (using first principle calculations as necessary) to audit performance and identify problem areas.
· development of design specifications for energy efficiency improvements through modification of existing applications or replacement with new plant and equipment; and
· hands-on experience, i.e. involvement with tender evaluation, project implementation and commissioning of the new plant and equipment would provide significant confirmation of Level 3 capability

Consultants with Level 3 capability should be capable of working with this technology without direct supervision and are likely to have had responsibility for supervising the work of other Consultants. In addition to this, a Consultant with Level 3 capability may have trained others in the design and operation of this technology.




	Level 4: Expert


	Capability
	Indications of capability (the examples below should be used as guidance only. Exceptions and variations may be acceptable)

	
Consultant can demonstrate capability at Level 4, plus ability to develop and specify the design and implementation requirements for solutions to increase energy efficiency of complex applications relevant to this technology/ process, which will include calculations from first principles and the adoption of best practice in plant operation, maintenance, refurbishment or equipment upgrade.

Grading at Level 4 is intended to reflect a consultant’s specialism in complex applications of this technology/ process and significant contribution to the development of best practice.
	
A Consultant with capability at Level 4 will also be able to demonstrate capability at Level 1, 2 and 3.

It is expected that Consultants with technical capability at Level 4 will be recognised as a specialist in certain technologies/ processes and would be suitable to develop and specify solution requirements for work at sites with the most complex applications of this technology/ process.

In addition to demonstrating capability at Level 1, 2 and 3, the Consultant will be considered a UK expert in this technology/ process and have a track record of successful project implementation and the evaluation of the resulting energy and cost savings and other benefits.

Indications of Level 4 capability may include:
· having published articles on the subject matter;
· presenting at UK and international conferences on the subject matter;
· developing good practice and best practice guides on the subject matter;
· providing training on the subject matter for a recognised trade or professional organisation;
· A Consultant with capability at Grade 4 may have worked in the relevant equipment industry and designed/implemented applications/ processes using this technology.

It is expected that capability at Level 4 may require the Consultant to focus on this technology/ process over a number of years; however, this alone would not support grading at Level 4. Consequently, is not expected that Consultants would be able to justify more than a few technical capabilities graded at Level 4.






Appendix C

Register of Professional Energy Consultants – Code of Professional Conduct

As a Consultant on the Register of Professional Energy Consultants, you are personally 
accountable for your actions to your clients. 

You must: 
· Obtain consent and signature before you start fee-paying work on their behalf.
· Protect confidential information received through the course of your working
relationship with the client.
· Recognise the value of other consultants’ work in a professional manner at all times
and work with other consultants in the client’s best interests. A consultant must not
advise a client in any case which exceeds his capacity, training and competence.
· Maintain your professional knowledge and competence on a continuous basis so that
you may offer the very best standard of consultancy, whilst assisting others to develop.
· Be trustworthy and not exploit the client. Declare conflicts of interest in writing.
· Act to identify and minimise risk in writing to the clients.
· Reject bribery, avoid deceptive acts, take steps to prevent corruptive practices or
professional misconduct, and make positive efforts to ensure others also do likewise.
· Act at all times honourably, responsibly and lawfully and uphold the reputation,
standing and dignity of the profession.

In order to facilitate the advancement of Energy Consultancy by preserving the respect in 
which the community holds persons who are engaged in the profession of Energy 
Consultancy, every member of the Register shall, for as long as he continues to be a 
Registered Consultant, comply with the Code of Professional Conduct sections 1 to 3 
below. 

SECTION 1: Purpose of the Code of Professional Conduct 

1.1 The Code is intended to: 
· Inform registered consultants of the high standards of professional conductand practice to which they are required to adhere and give advice in relation to their consultancy.
· Inform the client of the standard of professional conduct and practice they can expect of a registered consultant.

Consultants are personally responsible for their actions. This means they are answerable for their actions and omissions. Consultants have a duty of care to clients, who are entitled to receive correct advice and they are bound by the laws of the United Kingdom or other countries in which they are consulting.
	
	



1.2 Scope of the Code 

 The Code sets expected standards. It is not an exhaustive set of rules. The Code deals with the conduct of consultants. 

1.3 Points of fact 

The Registered Consultant must remain in charge of the client’s advice and will be accountable for the advice offered. The consultant retains ultimate responsibility for the management of the client throughout. An individual who does not possess the necessary qualifications could clearly not purport to consult and advise in areas where they are neither professionally trained nor up to date. 

SECTION 2: Conduct of a Registered Consultant in their dealings with clients 

2.1 The interest of the client is paramount 

The relationship between consultant and their clients is based on trust and on the principle that the correct advice to the client is paramount. Consultants must take care to observe this trust and principle whilst being aware of their professional knowledge in the field they are advising on. Record keeping should be legible, attributable and kept together with any correspondence relevant to the project 
completed. 

2.2 Honesty with regard to investigations and advice 

The recorded history must be an accurate record of attendance, advice, observations and a record of client consent where appropriate. They should be considered to be admissible as evidence in a Court of Law. 

2.3  Acceptance of responsibility for the work completed on behalf of clients 

Registered Consultants shall be free to choose whom they shall accept as clients. On accepting a client, Consultants who work together in any capacity in the same practice, are advised to provide the client with written confirmation of: 
· The name and status of the person responsible for the client’s agreed contract.
· The person responsible for supervising the client’s overall contract of work if this is different from the above.
· The person to approach in the event of any problem with any contract if this isnot the above.
· Any conflicts of interest which should be declared in writing.

It shall also give written notification of any change, whenever practicable before it occurs, or if that is not possible, as soon as reasonably practicable afterwards. 

2.4 Guidance when unable to help 

In any case where a consultant discovers that the client requires advice which is outside the consultant’s scope of competency, the consultant shall advise the client of this. An alternative consultant should be used who has the relevant experience for this work. The consultant should agree this approach in writing with the client. The advice must be recorded for the consultant’s protection.

2.5 Reports on behalf of third parties 

Before a consultant prepares a report on behalf of a third party, such as an employer or insurance company, barrister or lawyer the consultant shall obtain the client’s consent in writing to the release of information to the third party and shall ensure at the outset that the client is aware of the purpose of the report and of the obligation which the consultant has towards the third party. 

2.6 Notification of fees 

Registered consultants shall ensure that details of their fees and all payments to be received are made known to clients by way of notice in writing before liability for payment is incurred. 

2.7 Commercial transactions 

Consultants who supply to a client goods of any description shall ensure that such goods are likely to be beneficial to the client. 

2.8 Environmental sustainability 

The work undertaken by consultanThe work undertaken by consultants should be setting high standards to minimise environmental impact for the client and the local community. An up-to-date knowledge of current regulations and impending changes is an essential part of what Consultants are expected to know. 

2.9 Registered Consultants’ obligations

· Notify the Register if convicted of a criminal offence or upon becomingbankrupt or disqualified as a Company Director.
· Notify the Register of any significant violation of the Register’s Code ofProfessional Conduct by another Registered Consultant.
· Consultants must hold and maintain professional indemnity insurance of £250,000. This must be maintained for two years following leaving the Register or retiring or changing profession if work has been completed whichis covered by this insurance. Current certificates of insurance are to be submitted on application to the Register and at each annual renewal.
· Avoid preventable risk and danger by complying with all applicable Health and Safety regulations.
 
2.10 Complaints and claims by clients 

Registered Consultants shall deal promptly and fairly with any complaint or claim made against them by a client. In particular, they shall establish within their consultancies and make known to their client a formal complaints procedure, and shall notify clients of their right to refer to the Register of Professional Energy Consultants any complaint unresolved by internal means of resolution. 

Where a client wishes to make a complaint against a Registered Consultant, the consultant shall give to the client such assistance as is reasonable in the circumstances. 

Where a Registered Consultant wishes to make a complaint against another Registered Consultant the consultant shall approach the Register directly in writing to the address below. 

Following a complaint being received by the Register a consultant will be appointed to speak to and, if necessary, meet with the client with a view to resolving the outstanding issues to the originally agreed specification agreed with the consultant until the work is completed, this being at no additional cost to the client. Registered Consultants about whom a complaint is received should be prepared to work with any appointed consultants in supporting the correction of faults. 

The EI reserves the right to suspend a consultant from the Register pending investigation on receipt of a formal complaint on a matter within the scope of this Code, or in any matter which it believes may otherwise bring the Register into disreplute. 

SECTION 3: Dealing with allegations of improper conduct 

3.1 In the Code of Professional Conduct “improper conduct” shall mean a failure to comply with all sections above of the Code or the making of any false representation when applying for membership of the Register or any act or omission which shall have rendered the member unfit to remain a Registered Consultant or shall be injurious to the Register. 

3.2 The Disciplinary and Appeals procedure is available from the Energy Institute. 

Register of Professional Energy Consultants 
Energy Institute 
61 New Cavendish Street 
London
W1G 7AR 
t: +44 (0)20 7467 7100 (switchboard) 
E: rpec@energyinst.org 
[image: ]W: https://www.energyinst.org/industry/rpec 
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